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SUCCESS STORY 

Next Generation Mediation at Work 
T-Systems, as the leading service provider in a highly competitive marketplace, is hugely successful in 

offering fixed-mobile data access products for medium to large enterprises worldwide, in addition to the 

public sector in Germany.  

Service Assurance aspects such as availability, reliability, security and ease-of-use are key service 

differentiators for these very demanding corporate customers, and competitive price pressure has compelled 

T-Systems to develop and maintain highly effective and efficient Revenue Assurance processes.  

Back in 1995, T-Systems was upgrading its internal OSS systems stack and decided to retain Nexus 

Telecom to provide best-in-class components for mediation, rating and enterprise cost center accounting, 

ultimately ensuring this essential revenue assurance business process end-to-end.  

The dynamic technological evolution in the following years shaped the upstream system stack, covering 

X.25, ISDN, MPLS, RADIUS and GPRS network elements, as well as an online interface from the SAP CRM 

system enabling customer relationship aspects. This broad spectrum of projects was delivered jointly over 

these years and proved crucial to T-Systems achieving the dominant market position it enjoys today.  

“Nexus Telecom has over many years now always supported us to our utmost satisfaction; responsiveness 

and subject matter expertise of Nexus Telecom experts is hugely impressive,” says Mr. Werner Wille, Service 

Delivery Manager at T-Systems since Nexus was first contracted. 

As a key customer for Nexus Telecom, T-Systems has not only received the best-in-class products and 

enabling platforms it was looking for, but also the dedication, management attention and resourcing priority 

required from professional services in order to achieve such a long-running successful track record.  

Says Thomas Sutter, CEO at Nexus Telecom, “we are delighted to see how our mediation solution has 

contributed to the success of T-Systems over the past years and look forward to continued success with T-

Systems.”



 

 

About T-Systems 

T-Systems is the business customer unit of Deutsche Telekom. As a service provider, it offers the entire 

range of information and communication technology from a single source in a way that distinguishes it from 

the other businesses in its sector. T-Systems uses its extensive knowledge of both of these worlds to 

develop integrated solutions, combining information and communication technology (ICT), making it one of 

the driving forces behind innovation in the industry. In 2006, the company posted turnover of €12.6 billion, 

employing about 56,000 people in over 20 countries.  

Deutsche Telekom is Europe's largest telecommunications company and one of the leading carriers 

worldwide — with operations in Europe, the Middle East and Asia, as well as North and South America. The 

ICSS division at T-Systems is a full service provider, offering a complete range of wholesale solutions and 

services for mobile and fixed operators, in addition to locally managed Internet Service Providers via a global 

sales network. The basis for ICSS' comprehensive Service Offering Portfolio (Voice, IP/Data, customized 

Solutions, Transport Solutions) is an expanding ultra-modern infrastructure — T-Systems’ international 

network.  

About Nexus Telecom 

Founded in 1994, Nexus Telecom is a privately-held company with headquarters in Zürich and subsidiaries in 

Canada, Chile, China, the Middle East and South Africa. With over 200 employees, Nexus Telecom is a 

major OSS/BSS vendor delivering sophisticated state-of-the-art telecom management and billing solutions to 

2G, 3G, NGN and VoIP service providers and network operators worldwide, including GSM-R. 

For small and large service providers alike, the highly scalable and modular end-to-end solutions from Nexus 

Telecom maximize the service provider's competitive edge through excellent ROI, quick and smooth launch 

of new services, and greatly increased end-customer satisfaction. Nexus Telecom is certified according to 

the ISO 9001 Quality and Management Standards. 

For more information, see: www.nexustelecom.com  


