


NexusSPA

Service Payload Analyzer for Mobile 
Wireless Broadband Data Services
 Identify preferred services & applications 
 Appreciate device traffic generation differences
 Locate & analyze data delivery faults impacting subscribers
 Rank services to optimize service offerings
 Understand service expectations of VIP subscribers
 Distinguish terminal types in the network as well as the 
services accessed through each
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NexusSPA

NEXUS TELECOM

Monitor Subscriber Behavior & Preferences
Proactive intelligent service monitoring of the user plane 
enables analysis of exactly which subscribers are accessing 
what services from where, providing comprehensive insight 
as to how subscribers are using your services.

NexusSPA gets to the root of customer experience by showing, 
for example, exactly how your most valuable customers use 
your services. 

Rank Service Usage to Optimize Service Offerings
When fine-tuning your packet network and data service platform 
resources, detailed service usage ranking and analysis results 
are crucial. NexusSPA provides the following measurements:

  Ranking of accessed HTTP/WAP page hits
 Access delay statistics for these pages 
 Device type (e.g. Blackberry, iPhone, Nexus One)
 Error rates and more

End Terminal Profiling
Access to data sessions is often precluded by faulty end-
terminal configuration of the respective mobile device. In this 
event, NexusSPA provides answers to help identify the source:

   What’s the ranking and distribution of end-terminal types 
used by subscribers?

  Which device types are most likely to perform poorly in 
terms of accessing certain data services?

Pinpoint Service Issues & Respond Proactively
Monitoring network signaling information will tell you if a 
connection was established, but all activity in the tunnel between 
the mobile end-terminal and the services platform remains a 
mystery – unless you monitor user activities at the User Plane 
level. With NexusSPA, immediately respond to complaints 
about data services by retrieving a full and detailed account of 
the subscriber’s activities, further imparting to the customer 
a strong sense of highly prioritized, direct and comprehensive 
support in restoring data services:

  HTTP or WAP page access
  MMS upload and/or download
  FTP, VoIP and VoD sessions
  Throughput per context
  Session abort causes/download abort detection
  Alarms

Measure Service 
Delivery & Usage
NexusSPA is a Service Payload Analyzer that provides real-time answers about what subscribers do with broadband 
data. It is unique in that it illuminates the User Plane, providing full access to transaction details – for each individual 
subscriber – for any wireless broadband data service accessed through your network, including smart phones like 
Blackberry, iPhone and Nexus One.



End the Uncertainty

www.nexustelecom.com

Payload Data to Evaluate Customer Experience 
As the key driver to ultimate business success, customer experi-
ence needs to be managed properly. In the telecom industry, 
this means evaluating the quality of services provided in order 
to gauge ultimate customer satisfaction.

Managing Traffic Generation Types
By distinguishing between GPRS/EDGE and 3G influx traffic, 
NexusSPA helps you manage the types and quantity of data  
you process to help you focus on the higher-valued data your 
subscribers access.

Intelligent Monitoring
In today’s telecom market, full network coverage and data 
analysis is simply cost-prohibitive. Use NexusSPA to focus on 
the data you really require, the payload data, and visualize end- 
to-end customer experience as perceived by your subscribers.

Visualize 
Customer Experience
Graphical Representation of Service Delivery 
As individual subscribers each have different service expecta-
tions and perceptions, quantifying customer experience is 
difficult at best. And though availability, configuration, usage 
and throughput issues directly impact customer experience  
of wireless broadband data services, how do you know what 
subscribers actually experience when accessing services 
through the network? After all, user content and communica-
tions are the only reasons users will pay for data services!

Monitoring the user plane helps determine exactly why a 
wireless data service (e.g. email or access to the Blackberry
server) isn’t working or which mobile device types are  
improperly configured. NexusSPA not only monitors the user 
plane, it also provides real-time web-based graphical reports 
and statistics for all mobile broadband services.

	� �See the impact of specific handsets on the network
	� �Quickly determine if 100 faults are affecting one subscriber – 

or if one fault is hurting 100!
	� �Optimize traffic flow and reduce bandwidth costs


